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Before you begin the installation of the patch please verify that your computers data and
time are set correctly. To verify and adjust the time click on the clock located in the top
right corner. From the drop down menu select Open Data & Time and adjust

accordantly.

1. Launch Safari

2. Go to http://antivirus.lausd.net Website.

3. Before you can access the AntiVirus page you must login with your SSO username and
password. If you are unable to login please call 213-241-5200 option 4 then sub-menu
option 3 for assistance.

4. In the Software Download section click on NAV 9 for Mac LAUSD CE Patch. This will
download the Norton AntiVirus subscription patch update.

5. Once your download is complete quit the Safari browser

Note. If you use Firefox to download Symantec you will need to double click the Norton 9.0
Subscription Update.dmg file located on the desktop.


http://antivirus.lausd.net/

Installing the Norton Live update Subscription Patch

6. The Norton 9.0 Subscription Update patch window should be opened.

7. Click on the NAV Corporate file once and select Edit > Copy “NAV Corporate”



8. Double click on your Macintosh hard drive - open the Users folder - open the
Shared folder.

9. Make sure the shared folder selected and click on Edit > Paste item.

10. Close all open windows.
11. Click on the Apple icon in the top left and select Restart.



Running Norton Live Update

Now that Live Update subscription has been update you can now run the application and update
your definitions.

1. Double click on your Macintosh Hard Drive - Double click Applications

2. Click Symantec Antivirus.
3. Double Click Symantec Antivirus icon.

4. Click on Live Update



5. Click Update Everything Now

6. Live Update window will open and show progress of updates being downloaded and
installed.



7. Click OK to finish the update installation.

Note: This will affect only the system onto which you install this file.
The same file will need to be installed onto any computer with a licensed copy of Norton
AntiVirus for Macintosh.



