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How to Download Symantec Endpoint Protection 
 
Symantec Endpoint Protection Antivirus software is available for use on Microsoft's Windows 
2000/XP operating system.  However ITD has not officially approved Windows Vista for use on 
the District's network.  Any problems resulting from the use of Symantec Endpoint Protection on 
Windows Vista is not supported by the Information Technology Division. 
Click Here for System Requirements. 
 

1. Launch Internet Explorer or Firefox browser. 
 

  
 

2. Go http://techsupport.lausd.net/ website.  Move your move curser over Self 
Support options and select Antivirus from the drop down menu. 
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http://service1.symantec.com/SUPPORT/ent-security.nsf/docid/2008121812110848
http://techsupport.lausd.net/


3. Click on the Microsoft Windows 2000/XP link under the Antivirus Software 
section. 

 

 
4. If prompted to run or save file, select Save. 
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http://sav2pa-v.lausd.net/PC/SEP11_setup.exe


5. Select Desktop as the location and then click on Save. 
 

 
 

6. Once download is complete, SEP11_setup icon will appear on your Windows 
desktop. 
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Installing Symantec Endpoint Protection 
 
The Symantec Installer is completely automated and will not prompt you to select any 
settings once started.  Before you begin the installation please closed all running 
applications and make sure you are logged in under lausd_administrator.  During the 
install Symantec will remove any previous versions.  Once new version is running it will 
automatically run Live Update to provide the latest virus/spyware protection.  The install 
process can take 10-15 minutes to complete. Do not make any system changes or 
launch any applications.  Simply sit back and let the installer do all the work. 
 

1. Double click on the SEP11_setup.exe file on your desktop. 
 

 
 

2. “The publisher could not be verified” security window will come up.  Make sure 
you select Run or the software will not install. 
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3. Symantec Endpoint Install process: 
 

 
 

 
Installer will remove previous versions of Symantec 

 

 
Symantec 11 will be installed and configured 

 

 
Once Symantec Endpoint 11 is installed it will launch LiveUpdate.  LiveUpdate will 

provide the latest software updates, virus and spyware definitions. 
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4. After installation is complete you will notice the new Symantec Endpoint 11 icon 
in the bottom right hand corner.  Double click on this icon to launch the 
application. 

 

 
 

5. Symantec Endpoint 11 interface: 
 

 
If you have any questions regarding this document, please call the ITD Service 

Desk at 213-241-5200 press menu option 6 then sub-menu option 1 for 
assistance or visit http://techsupport.lausd.net for other support options. 

 
How to Backup your Personal Files: 
 
Microsoft Windows XP Backup Made Easy 
Microsoft Backup Utility for Windows (Comes built in to Windows) 
http://www.microsoft.com/windowsxp/using/setup/learnmore/bott_03july14.mspx 
 
Comodo BackUp 
Automatic file backup and recovery for Windows XP and 2000. 
http://backup.comodo.com/ 
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http://techsupport.lausd.net/acrobat/CSS/Service%20Desk%20Phone%20Menu.pdf
http://techsupport.lausd.net/
http://www.microsoft.com/windowsxp/using/setup/learnmore/bott_03july14.mspx
http://backup.comodo.com/

