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How to Locate Serial Number in Windows

If your computer is currently booting up you can use Internet Explorer and Gateways
System Profiler to find your service tag number. Please note you must have working
internet connection.

If your system does not power on or Windows does not start-up please refer to the
sections below (starting on page 4).

Click here to access the Gateway support page

Click on Find My Serial #

A window will pop-up (Make sure any pop-up blockers are turned off)
Make sure you agree and install the ActiveX application

PwnNPE

ﬂ" Gateway Support - Serial Number Lookup - Win - |E||£|

'.‘- http:,l',l’support.gateway.com,l’support,l’serialharvest,l’installer.shtml?sender=,|’support,l’dj

'Q' This website wants to install the Following add-on: 'Gateway Serial Mumber Lookup' X
from 'Gateway, Inc.'. IF wou trusk the website and the add-on and want ko installi...

'.‘a Gat eway. Serial Number Lookup

Serial number lookup may take up to thity seconds.

SEARCHING = =

If you are not prompted, click here for help with looking up your serial number.

[l_ |_|_|_|® Internet | Protected Mode: OFF - | “\ IDD.%; L

5. The serial number will appear the in the serial number field.

6. When calling ITD Service Desk please make sure you have this number ready
for the agents. Many times service requests are referred to the vendors.
Providing the serial number helps to expedite your request.


http://support.gateway.com/support/allsysteminfo.asp

How to Verify Warranty Status:

1. Click here to access the Arey Jones warranty page
2. Enter your service tag number and click on Find

3. The Warranty Expiration Date will be located on the left hand side of the report

4. Close the window or click the back button to check other service tag numbers.

Note. The Arey Jones site can be used to verify warranty on Apple, Dell, HP, and
IBM/Lenovo computers. Also the Gateway website has a warranty status page. This
page will not show the correct warranty information. Only the Arey Jones site shows you
the extended LAUSD 5 year contract information.


http://areyjones.techsol.org/am.html

How to Locate Serial Number on Gateway Portable Computers

The serial number will be an 11 digit numeric number. It is located under the computer.
The serial number is printed on a black sticker with white lettering.

Please refer to the following Gateway web link for additional information:
How to find your serial number - Notebooks



http://support.gateway.com/s/MISC/CustIDSerial/Gateway_Learningsu5.shtml

How to Locate Serial Number on Gateway Desktop Computers

The serial number is usually located on the top, left, right, or back panel of the computer.
The serial number is printer on a black sticker with white lettering.

Web site: gateway.com

Online support: support.gateway.com
Tech Support Phone:

Tech Support Hours:

Maodel:
S/Mao:
| s

Gateway.

Gateway All in One System
Click here for instructions the serial number is located various locations depending on
your model. The serial number is printed on a black sticker with white lettering.

Web site: gateway.com

Online support: support.gateway.com
Tech Support Phone:

Tech Support Hours:

Gateway.

Maodel:
S/Ne:
SO03E

Please refer to the following Gateway web link for additional information:
How to find your serial number — Desktops
For Servers and other Gateway products click here



http://support.gateway.com/s/MISC/CustIDSerial/Gateway_Learningsu32.shtml
http://support.gateway.com/s/MISC/CustIDSerial/Gateway_Learningsu4.shtml
http://support.gateway.com/s/misc/custidserial/gateway_learningsu3.shtml

Important IT Service Catalog Information

Please note that as of May 30, 2008 only Intel Pentium 4 processor or higher are
supported. Windows 2000 Operating System and newer (Vista is currently not
supported).

Also as of July 1, 2007, the following supplies are no longer provided by ITD:
o Keyboards

Mice

Monitors

Laptop batteries

AC power adapters

Please refer to the Procedures for Obtaining IT Support & Repair for
Various Electronic and Computer Equipment - REF-1657.2 &
IT Service Catalog for additional information.



http://notebook.lausd.net/pls/ptl/docs/PAGE/CA_LAUSD/FLDR_ORGANIZATIONS/FLDR_INFOTECH/REF%201657%202%20IT%20COMPUTER%20AND%20PERIPHERAL%20MAINT%20AND%20SUPPORT%20V16.PDF
http://notebook.lausd.net/pls/ptl/docs/PAGE/CA_LAUSD/FLDR_ORGANIZATIONS/FLDR_INFOTECH/REF%201657%202%20IT%20COMPUTER%20AND%20PERIPHERAL%20MAINT%20AND%20SUPPORT%20V16.PDF
http://notebook.lausd.net/portal/page?_pageid=33,909146&_dad=ptl&_schema=PTL_EP

